CITY OF SMITHVILLE

WATER CONSUMPTION DATA LOG POLICY

The City is in the process of converting all water meters on existing homes to automated water meter reading (AMR) meters. The AMR meters store hourly consumption history for up to 180 days and provide the City with the ability to produce consumption logs for individual meters that can identify potential leaks and help our customers identify potential problems by pinpointing how much water they are using on specific days and specific times.

Individual property owners may request a consumption data log for their water meter if they have an AMR meter already installed. To request a consumption data log, please complete and submit the form below. Once the data is retrieved, you will be contacted to let you know the log is available. It typically takes five business days from the date of the request to complete the process. The cost for this service is $100.00 in advance and must be paid in guaranteed funds.











WATER CONSUMPTION DATA LOG REQUEST

Name: _____________________________________________________________

Address: ___________________________________________________________

Telephone: _________________________________________________________

I am requesting a consumption data log for my water meter. I am including payment of $100 in guaranteed funds (cash, money order, cashier’s check, credit or debit card).
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__________________________________________________________________
Customer's Signature 							Date

